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Date: February 25, 2020 

To: All HHS and McMaster University staff and faculty who 

are monthly parkers at HHS  

From: Kelly Campbell, Vice President Corporate Services and 

Capital Development 

Subject: April 2020 Parking Rate Increase 
 

 

Hamilton Health Sciences (HHS) and McMaster University staff who park in HHS 

garages and lots will see an increase in parking rates as of April 1, 2020. We 

understand that any rate increase can be difficult, so we have held off making 

adjustments for as long as we could. Our rates have not changed since 2018. 

 

We believe our approach is fair and reasonable, given the factors that led to this 

year’s increases: 

 

 Our government funders stipulate that parking lots at all hospitals must be 

financially self-sustaining. This means we cannot draw on hospital 

operating patient care funds to support or subsidize parking.  

 Costs associated with maintaining and repairing our aging parking 

structures continue to increase.  

 We plan to continue making significant structural repairs at various parking 

sites to ensure safe and sustainable parking for our staff, patients and 

visitors.  

 A recently completed assessment of all our parking lots looked at 

locations, overall market rates, rates at adjacent lots and comparable 

rates for parking at other hospitals within our community and in 
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comparable communities. Results show that some of our lots are currently 

priced below market value.  

Going forward, we will continue to optimize the spaces we have by performing 

ongoing maintenance and structural repairs. We are also constantly seeking new 

parking lot opportunities to meet the growing needs of our hospital family.  

 

We have three, well defined parking rate structures for staff parking – PREMIUM, 

STANDARD and OFF SITE/King West to ensure consistency in staff parking 

rates based on proximity to our facilities. We also offer a car-pooling program, 

electric car chargers and locked bicycle cages. The site Parking Offices can 

provide information on those options. Please see the new rate structure at the 

end of this memo. An Frequently Asked Questions (FAQ) is also attached for 

further information.  

 

We appreciate your understanding. If you have questions about your parking 

options, please contact the Parking Office associated with your site:   

 

MUMC - ext. 76156 

HGH - ext. 44061 

JHCC - ext.42354 

SPH - ext.12302 

WLMH- ext. 11384 

 

Alternatively, you can reach the Parking Manager at coutoh@hhsc.ca or ext. 

76157, or the Director of Parking Operations at kwiecien@hhsc.ca or ext. 77253. 

 

 

HHS Parking Rate Structure 

Location/Current Rate Year 1 – 

commencing 

April 1, 2020 

Year 2 – 

commencing 

April 1, 2021 

Year 3 – 

commencing 

April 1, 2022 

PREMIUM 

MUMC - Underground and South garage 

JHCC - Concession/Poplar garages 

HGH - Victoria garage 

(all currently  $110/month) 

$115 $120 $125 

STANDARD 

HGH - Wellington and Barton lots  

JHCC - Big Bee lot  

$95 $100 $105 

mailto:coutoh@hhsc.ca
mailto:kwiecien@hhsc.ca
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St. Peter’s 

West End Clinic 

(all currently $90/month) 

WLMH (currently $50/month) $53 $55 $57 

OFF SITE 

MUMC - Ward (currently $71/month) 

$75 $80 $85 

King West Campus 

17 James St. S. ( currently $110/month) 

84 York Blvd (currently $95/month) 

106 Park St (currently $90/month) 

117 Jackson St. East. (currently 

$90/month) 

 

$115 

      $100 

 $95 

 $90 

 

$120 

$105 

$100 

 $95 

 

$125 

$110 

$105 

$100 

MULTISITE RATE 

Based on the highest rate of the lot assigned as part of your parking access.  

 

Staff Parking fee increases as of April 2020     
Frequently Asked Questions (FAQ’s) for staff and physicians 

Question Response 
Why are parking 

rates increasing? 
 

 From a funding perspective, the government stipulates that parking lots at 

all hospitals must be financially self-sustaining including capital funding for 

infrastructure repairs.  This means we cannot draw on patient care 

operating funds to support or subsidize parking.  

Why now? The last rate increase took place 2 years ago in April 2018. We monitor 
ongoing increases in maintenance and repair of parking structures and 
hold off with rate increases for as long as we can; however, cost 
pressures are increasing and cannot be subsidized by hospital operating 
funding.   

Where does the 
money go? 

 All revenue collected from parking fees supports patient care at HHS 

including the purchase of patient care equipment.  

 In addition, a portion of revenue from parking fees is allocated for the 

structural repairs and ongoing maintenance of parking facilities, hydro, 

security systems and winter maintenance of our garages  to keep them 

safe for staff and the public. As our parking structures age, these costs 

continue to rise. 

 New parking structures are very expensive to build (estimated cost of 

building a new parking garage $25,000 per space). Structurally, the life 

span of a parking facility is 30 years. Our garages are older than that. We 

must reinvest parking revenues so necessary, ongoing maintenance and 



4 

 

repairs can take place to keep our parking garages safe and sustainable for 

the longer term. 

What structural  
investements were 

made to parking 
structures across 

HHS sites in recent 
years? 

Various structural investments were made to HHS parking facilities  in 

the recent years.Over $9M has been invested into infrastructure 

improvements as follows: 

 General Site $3.5 M (38%) 

 JHCC Site $4.0M (43%) 

 MUMC Site $1.5M (16%) 

 WLMH + King West Campus + St. Peter’s $350K (3%) 

How did you come 
up with these 

rates? 

Our prices were well under the market value. We performed an analysis 
of comparable lots near our hospitals and also compared our rates to 
those of other hospitals in similar communities. We believe that our rates 
should be comparable including comparison to St. Joe’s Healthcare 
Hamilton. 

Is it fair that the 
increases differ for 

the different lots? 

We have three, well-defined parking rate structures for staff parking: 
PREMIUM, STANDARD and OFF SITE/King West to ensure 
consistency in staff parking rates based on proximity to our facilities. We 
believe this is the most reasonable and fair approach. 
 

What alternatives 
exist for staff 

parking? 

Alternatives include carpooling or biking to work and using our secure 
bike cages. 

What do I do to 
switch to a less 

expensive parking 
option?  

There are waiting lists for parking at multiple sites/parking areas. Please 
contact the Parking Office to inquire about availablity.  

How do I contact 
the Parking Office? 

Please call Parking office at your respective site: 

 MUMC – ext. 76156 

 HGH – ext. 44061 

 JHCC – ext. 42354 

 SPH – ext. 12302 

 WLMH – ext. 11384 

You can also contact the Parking Manager at coutoh@hhsc.ca or ext. 
76157, or the Director of Parking Operations at kwiecien@hhsc.ca or 
ext. 77253. 
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